
Customer visits app and selects 
account type.

Customer enters their NIN 

registered phone number.

Other required fields on the online form 

are prefilled from the ID data.

Prefilling with ID Data

Customer confirms editable current 

residential address data and submits application.

Confirm Data  

NIN

Phone Number

Customer will receive an OTP to 

their submitted phone number.

NIN

confirm phone number 

verification code 

Customer submits the received OTP code.

Validate

insert OTP

Validating

While confirming the OTP code 

submitted, A NIN ID verification is 

carried out in the background 

using the phone number provided.

First name
Middle name
Last name
Gender 
Date of Birth

Upgrade your account by 

submitting your BVN Number and 

increase your transaction limit.

NIN

BVN

Submit

Upgrade account 

to Tier 2

Upgrade your account to Tier III 

by submitting your current residential 

address and remove all transaction 

and deposit restrictions.

BVN

Submit

Upgrade account 

to Tier 2

wishes to upgrade 

account to a Tier 3

Yes

No

BVN

Submit

Upgrade account to Tier 2

wishes to upgrade 

account to a Tier 3

Yes

No

USE CASES

Tier 1, 2 and 3 KYC  

BVN

Submit

Upgrade account 

to Tier 2

wishes to upgrade 

account to a Tier 3

Yes

No
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